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PIEU KHOAN VA PIEU KIEN CHUNG BAO VE VA XU LY DU LIEU CA NHAN BOI VO NG VIEN.
GENERAL TERMS AND CONDITIONS ON PROTECTION AND PROCESSING CANDIDATE DATA
(Hiéu lwc tir ngay 01/01/2026/ Effective from 01/01/2026)

Trong qué trinh thiét 1ap mdi quan hé git)a Ngan hang va cac &ng vién lién quan dén hoat déng tuyén
dung bao gébm va khéng gi¢i han ng tuyén, tim kiém viéc lam/rng vién, phéng van hoac tat ca cac hoat
dong khac lién quan trong qué trinh tuyén dung (“Hoat Déng Tuyén Dung”), Ngan hang c6 thé thu thap,
kiém soat va xt ly di¥ liéu ca nhan cua (cac) Ung vién va cac Cha thé c6 lién quan theo Piéu khoan va

diéu kién nay, déng thoi thuc hién bao vé div liéu ca nhan theo quy dinh phap luat.

During the process of establishing relationship between the Bank and the Candidate(s) in relation to
recruitment activities including and not limited to job applications, job/candidates search, interviews or all
other activities involve in the recruitment process(‘recruitment activities”), the Bank may collect, control
and process personal data of the Candidate(s) and Related Subject(s) in accordance with these Terms

& Conditions, and implement the personal data protection in accordance with the law.

(ng vién ddng y &p dung, phdi hop va cam két tuan tha Diéu khoan va diéu kién vé bao vé va xt ly div

liéu dbi véi Wng vién ciia Ngan hang TNHH MTV Shinhan Viét Nam.

The Candidate agrees to apply, coordinate and commit to comply with the General Terms and
Conditions on Protection and Processing Candidate Data of Shinhan Bank Vietham Limited

1. Nhirng quy dinh chung / General provisions

1.1. Diéu khodn va diéu kién vé bdo vé va xt ly di liéu dbi véi rng vién (goi chung la “Diéu khoan va
diéu kién chung vé BVDLUV”) la mét phan khéng thé tach roi cla cac thda thuan, diéu khoan va
diéu kién chi phdi mbi quan hé gitra (i) Ngan hang TNHH MTV Shinhan Viét Nam (goi chung la “Ngan
hang”) va/hoac cac Cong ty c6 lién quan dén Ngan hang TNHH MTV Shinhan Viét Nam va (i) (rng

vién lién quan dén Hoat Bong Tuyén Dung.

General Terms and Conditions on Protection and Processing Candidate Data (collectively, “General
Terms and Conditions”) are an integral part of the agreements, terms and conditions governing the
relationship between (i) Shinhan Bank Vietham Limited (collectively, ‘the Bank”) and/ related

companies of Shinhan Bank Vietnam Limited and (ii) candidates related to the recruitment activities.

1.2. Dé lam r6, Didu khodn va diéu kién chung vé& BVDLUV &p dung cho cac Ung vién (bao gdm céac
théng tin vé dir liéu ca nhan cta chinh 'ng vién va cac div liéu ca nhan cta Cha thé di liéu khac do
(ng vién cung cap trong qua trinh tuyén dung pht hop theo quy dinh phéap luat), Ngan hang sé thuc

hién bdo vé va x& ly di liéu ca nhan theo Diéu khoan va diéu kién chung vé BVDLUV nay.

For the avoidance of doubt, General Terms and Conditions only apply to Candidates (including

personal data of the Candidate and personal data of other related data subjects provided by the
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Candidate in accordance with applicable laws), the Bank will protect and process personal data in

accordance with these Terms and Conditions.

1.3. Ngan hang thwc hién x& ly di¥ liéu ca nhan theo cac nguyén tac bao vé di liéu ctia phap luat hién
hanh, bao gdm: (i) X& ly hop phap va minh bach, cé théng bao rd rang cho tng vién vé muc dich va
phwong thire xt ly; (i) Gidi han muc dich x& ly chi trong pham vi lién quan truc tiép dén hoat dong
tuyén dung; (iii) Lwu trir trong khodng thdi gian phi hop véi muc dich xt ly di liéu ca nhan, tro
trwdng hop phéap luat cé quy dinh khac (iv) Bao dam hai hoa gitra bao vé di¥ liéu ca nhan vei bao vé

quyén, loi ich hop phap cta co quan, té chirc, ca nhan.

The Bank processes personal data in accordance with the applicable Law and data protection
principles, including:(i) lawful and transparent processing, with clear notification to candidates of the
purposes and methods of processing;(ii) limitation of processing purposes strictly to those directly
related to recruitment activities;(iii) retention of personal data for a period appropriate to the
processing purpose, unless otherwise requires by law; and (iv) ensuring a balanced approach
between the protection of personal data and the protection of the lawful rights and interests of

organizations and individuals.

1.4. Ngan hang chi thu thap, xt Iy va lwu trir di¥ liéu ca nhan cla ¢ng vién cho cac muc dich cu thé, hop

phap va duoc théng bao ré rang. Viéc xt ly phai gén trwc tiép véi nhu ciu tuyén dung, danh gia sw
phu hop, x&4c minh thdng tin va hoan thién tha tuc lién quan. Khéng x& ly veot quéa pham vi can thiét,
khéng st dung di liéu cho muc dich khac khi chwa cé sw dong y ctia Ung vién. Khi két thic tuyén
dung, di liéu ca nhan do 'ng vién cung cap sé dworc tiép tuc lwu trik cho cac muc dich phu hop véi
quy dinh ndi bd ctia Ngan hang va/hoac theo quy dinh ctia phap luat.
The Bank shall only collect, process and store candidates’ personal data for specific, lawful, and
clearly notified purposes.Such processing must be directly associated with recruitment needs,
suitability assessment, information verification, and completion of relevant procedures.The Bank shall
not process personal data beyond the necessary scope, nor use personal data for other purposes
without the Candidate’s consent.Upon completion of recruitment activities, personal data provided by
candidate will continue to be stored for purposes consistent with the bank’s internal regulations and/or
applicable laws.

1.5. Dé&lam rd hon, trong trwdng hop Wng vién dang hodc sé la Khach hang vaZhoac Nhan vién ctia Ngan
hang, ng vién can tuan tha cac chinh sach vé bao vé di liéu ca nhan ma Ngan hang dang ap dung
cho cac Khach hang va/hoac Nhan vién.

For further clarification, in the event that the Candidate is or will be a Customer and/or an Employee
of the Bank, the Candidate should comply with the personal data protection policies that the Bank is
applying to the Customers, and/or Employees.

1.6. Bé&ng viéc cung cap di¥ liéu ca nhan cla (cAc) Chu thé c6 lien quan (bao gdm nhwng khong gidi han
b&i: théng tin ctia ngwdi phu thude, nguwdi cé lién quan theo quy dinh phap luat, vo/chéng, con cai
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va’hodc cha me va/hodc ngudi giam hd, ban bé, ngwdi tham chiéu trong Hoat Dong Tuyén Dung,
nguoi lién hé trong cac trwdng hop khan cap hoac ca nhan khac) cho Ngan hang, 'ng vién cam
doan, bao dam va chiu trach nhiém rang dir liéu ca nhan ma U'ng vién da cung cép la day du, chinh
Xac va da co duoc sw dong y hop phap clta (cac) Cha thé di liéu ca nhan (hodc nguwdi dai dién hop
phép cta cha thé di¥ liéu, theo dung cach thirc, diéu kién cltia phap luat) vé viéc cho phép Ngan hang
x® ly di liéu cha (cac) Cha thé di¥ liéu co lién quan cho cac muc dich dwoc néu tai Piéu khoan va
diéu kién chung vé BVDLUV nay.

By providing the personal data of the Related Subject(s) (including but not limited to: information of
dependents, legally related persons, spouses, children and/or parents and/or guardian, friends,
recruitment reference, emergency contact or other individual) to the Bank, the Candidate represents,
warrants and is responsible that the personal data provided is complete, accurate, and the candidate
has obtained legal consent of the Related Subject(s) (or their legal representatives, in accordance
with the manner and conditions of the law) for allowing the Bank to process the personal data of the
Related Subject(s) for the purposes stated in these General Terms and Conditions for Personal Data

Protection..

1.7. Dé thwc hién viéc kiém ching cac thong tin do ng vién cung cép theo quy trinh tuyén dung, Ngan
hang sé& c6 thé xt ly di¥ liéu ctia (cac) Cha thé c6 lién quan ctia ng vién (nhw dwoc dé cap tai Biéu
1.6). Theo d6, 'ng vién c6 trach nhiém cé dwoc sy ddng y cla (cac) Cha thé c6 lién quan va Ung
vién cam két chiju trach nhiém véi Ngan hang va dam bao vé viéc da cé duwoc sy dong v hop phap
va can thiét cGia (cac) Cha thé cé lién quan d& Ngan hang thwc hién dwoc cac muc dich da théa thuan

véi Ung vién theo Diéu khoan va diéu kién chung vé BVDLUV nay.

In order to perform verification of the information provided by the Candidate under the recruitment
process, the Bank will be able to process the data of the Candidate's Related Subject(s) (as
mentioned in Article 1.6). Accordingly, the Candidate is responsible for obtaining the consent of the
Related Subject(s) and the Candidate commits to be responsible to the Bank and ensures that the
legal and necessary consent of the Related Subject(s) has been obtained for the Bank to fulfill the

purposes agreed with the Candidate under these General Terms and Conditions.

1.8. Phu thudc vao vai trd cia Ngan hang trong tirng tinh hudng cu thé 1a (i) Bén Kiém soat dir liéu ca
nhan, hoac (i) B&n X& ly di liéu ca nhan, hoac (iii) Bén Kiém soat va xt ly dir liéu; Ngan hang sé
thwe hién cac quyén han va trach nhiém twong (ng theo quy dinh ctia phap luat hién hanh. Ngan
hang thyc hién cac quyén, nghia vu va trach nhiém giai trinh trong pham vi vai trd va theo quy dinh
cua phap luat hién hanh.

Depending on the role of the Bank in each specific situation as (i) the Controller of personal data, or

(i) Personal Data Processor, or (iii) the Data Controller and Processor; the Bank shall exercise its
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rights, obligations, and accountability within the scope of such role and in accordance with in
accordance with applicable laws.

1.9. Diéu khoan va diéu kién chung v& BVDLUV nay sé dwoc wu tién ap dung trong trwerng hop c6 bét ky

xung dét hodc mau thudn nao véi cac théa thuan, diéu khoan va diéu kién chi phdi méi quan hé cua
ng vién véi Ngan hang lién quan dén van dé bao vé di¥ liéu ca nhan, cho du duoc ky két trwde, vao
ngay hoadc sau ngay Ung vién chép thuan Diéu khoan va diéu kién chung vé BVDLUV nay, trir khi
cac thda thuan, diéu khoan ky két sau nay thé hién rd rang vé viéc wu tién 4p dung cac néi dung tai
thda thuan, diéu khoan dé.
General Terms and Conditions shall prevail in the event of any conflict or inconsistency with the
agreements, terms and conditions governing the Candidate’s relationship with the Bank concerning
the protection of personal data, whether signed before, on or after the date of Candidate’s acceptance
of these General Terms and Conditions, unless those later agreements expressly give precedence to
the provisions of those agreements.

1.10. TAt ca cac quyén va nghia vu cGia Ngan hang va Ung vién tai Diéu khoan va didu kién chung vé
BVDLUV nay sé khéng thay thé, chAm dit hodc thay dbi, nhwng sé la bd sung vao cac quyén ma
Ngan hang va Ung vién dang cé & bat ky van ban nao.

All rights and obligations of the Bank and the Candidate in these General Terms and Conditions shall
not replace, terminate or change, but shall be cumulative to the rights that the Bank and the Candidate

have in any document.

2.  Giai thich tr ngir / Interpretation of terms

2.1. “Dirliéu ca nhan” 1a di liéu sé hoac thoéng tin dwdi dang khac xac dinh hodc gitp xac dinh mét con
nguoi cu thé, bao gébm: di¥ liéu ca nhan co ban va di liéu ca nhan nhay cam. D liéu ca nhan sau
khi khir nhan dang khoéng con la di¥ liéu ca nhan.

“Personal data”means digital data or information in other forms that identifies or helps to identify a
specific individual, including basic personal data and sensitive personal data. Personal data that has
been de-identified shall no longer be considered personal data.

2.2. “Dir liéu ca nhan co ban” la di¥ liéu ca nhan phan anh cac yéu t6 nhan than, lai lich phd bién,
thuwdng xuyén st dung trong cac giao dich, quan hé xa héi, thuéc danh muc do Chinh pht ban hanh.
“Basic personal data” means personal data reflecting common personal identity and background
information that is commonly and regularly used in transactions and social relations, as prescribed in
the list issued by the Government.

2.3. “Dirliéu ca nhan nhay cam” |a di¥ liéu ca nhan gén lién véi quyén riéng tw cla ca nhan, khi bi xam
pham sé& gay anh hwéng tryc tiép dén quyén, loi ich hop phap cta co quan, td chire, ca nhan, thudc
danh muc do Chinh phi ban hanh.

We believe finance shoul Q
iz . €Y Shinhan Bank




S

Shinhan

[HRD] TA.04.T&C on protection and processing candidate data

“Sensitive personal data” means personal data associated with an individual’s privacy, which, if
infringed, would directly affect the lawful rights and interests of organizations or individuals, as
prescribed in the list issued by the Government.

2.4. “Xtrly dir liéu ca nhan” 1a hoat dong tac déng dén dir liéu ca nhan, bao gém mét hodc nhiéu hoat
déng nhw sau: thu thap, phan tich, tdng hop, ma hoéa, gidi ma, chinh stra, x6a, hiy, khir nhan dang,
cung cap, cong khai, chuyén giao di¥ liéu ca nhan va hoat déng khac tac dong dén dir liéu ca nhan.
“Personal data processing” means any operation or set of operations performed on personal data,
including one or more of the following activities: collection, analysis, aggregation, encryption,
decryption, modification, deletion, destruction, de-identification, provision, disclosure, transfer of
personal data, and other activities that impact personal data.

2.5. “Ung vién” 1a (i) (nhirng) ngudi tng tuyén, (cac) ng vién thwe hién trwc tiép hodc gian tiép hoat

dong tng tuyé&n vao (cac) vi tri cong viéc tai Ngan hang hoac va/hoac (i) cac (ng vién tiém nang ma
Ngan hang cht dong tim kiém, khai thac mét cach hop phap; hodc duoc gidi thiéu, dwoc tw van bai
cac cong ty tw van dich vu nhan sw/céng ty gi6i thieu nhan sy hodc cac thanh vién trong Tap doan
Tai chinh Shinhan hoac tir bat ky bén thi ba nao khac.
“Candidate” means (i) applicants, candidates who directly or indirectly apply for job positions at the
Bank or and/or (ii) potential candidates that the Bank legally & actively seek, exploit in the labor market
or are introduced, consulted by human resource consulting companies/recruitment companies or
members of Shinhan Financial Group or from any other third party.

2.6. “Tap doan Tai chinh Shinhan” cé nghia la nhém cac cong ty do Tap doan Tai chinh Shinhan (dwoc
thanh lap tai Han Quéc) dau tw, kiém soat hoac quén ly, bao gém nhwng khéng gi¢i han cac loai hinh
nhw sau: (i) tru s&, van phong dai dién, cac chi nhanh ctia Tap doan Tai chinh Shinhan, cia Ngan
Hang Me (la chd s& hiru ciia Ngan Hang), ctda cac cong ty tai nhém (iii); va (ii) Ngan Hang; va (iii)
cac quy dau tw, cong ty con, cong ty lién két, cong ty thanh vién cta Tap doan Tai chinh Shinhan,
cta Ngan Hang Me, ctia Ngan Hang; va (iv) cong ty con, cong ty lién két, cong ty thanh vién ctia cac
cong ty tai nhom (iii)..

“Shinhan Financial Group” means the group of companies invested in controlled, or managed by
Shinhan Financial Group (established in Korea) including but not limited to the following: (i) the head
office, representative offices, and branches of Shinhan Financial Group, of the mother bank (owning
the bank), and of the group companies (iii); and (ii) the banks, and (iii) the investment funds,
subsidiaries, affiliated and member companies of Shinhan Financial Group, of the mother bank and

of the Bank; (iv) the subsidiaries affiliates and member companies of the group companies (iii).

2.7. “Kh@r nhan dang div liéu ca nhan” la qua trinh thay déi hodc xda théng tin dé tao ra di liéu méi
khong thé xac dinh ho&c khdng thé gitp xac dinh dwoc mét con ngwdi cu thé.
“De- identification of personal data” means the process of altering or removing information in order

to create new data that cannot identify or cannot be used to identify a specific individual.
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Dé& lam rd hon, céc tlr ngir ndo chwa dwoc gidi thich tai Diéu nay sé dwoc hiéu va ap dung theo phap

luat Viét Nam.

For further clarification, any terms not explained in this Article shall be construed and applied in

accordance with the laws of Vietham.

3. Cac hoat dong xtr ly dir liéu ca nhan / Personal data processing activities
3.1. Thuthap dirliéu ca nhan / Collecting personal data
3.1.1. Véi vai trd 1a mot don vi c6 nhu cau tim kiém &ng vién, phéng van hoac tuyén dung dé phuc vu
cho hoat ddng nhan sy cia Ngan hang, Ngan hang cé thé can phai va/hoac dwoc yéu cau phai
thu thap di liéu ca nhan, bao gém: (i) Di¥ liéu ca nhan co ban va/hoéc (i) Dir liéu ca nhan nhay

cam c6 lién quan dén Ung vién va (cac) Chu thé c6 lién quan cta Ung vién.

As an entity wishing to search for candidates, interview or recruit to serve the Bank's human
resource activities, the Bank may need and/or be required to collect personal data, including: (i)
Basic Personal Data and/or (ii) Sensitive Personal Data relating to the Candidate and the
Candidate's Related Subject(s).

3.1.2. Ngan hang c6 thé thu thap trwc tiép hodc gian tiép nhirng di¥ liéu ca nhan nay tir Wng vién trong
qua trinh tim kiém (rng vién, phéng van hoac tuyén dung, va t&r mot hodc moét sé cac ngudn nhw

duoc liét ké dwdi day, bao gdm nhwng khéng gidi han:

The Bank may collect these personal data directly or indirectly from the Candidate during the
candidate search, interview or recruitment process, and from one or more of the sources as listed

below, including but not limited to:

a. Nhirng thong tin do Ngan hang thu thap dwoc tir cac website/trang thong tin tuyén dung (bao
gdbm nhwng khoéng gidi han béi: viethamworks.com, careerbuilder.vn, linkedin.com,
shinhancareer.com,...) (Ngan hang hiéu rdng U'ng vién ch déng ndp hé so Ung vién théng
qua cac trang tuyén dung nay va nguén théng tin nay la hop phap);

The information collected by the Bank from recruitment website/ channel (including but not
limited to: vietnamworks.com, careerbuilder.vn, linkedin.com, shinhancareer.com...)( The
bank understands that candidates proactively submit their applications through these

recruitment websites and that this source of information is legitimate).

b. Nhirng théng tin do ng vién cung cép trong hd so da ndp cho Ngan hang trong qua trinh
tuyén dung trwdc d6 da dwoc Ngan hang lwu trir theo Diéu khodn va diéu kién chung vé
BVDLUV nay;

The information provided by Candidate in the documents submitted to the Bank during the
previous recruitment process has been stored by the Bank in accordance with these General

Terms and Conditions;
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c. Nhirng théng tin do Ung vién cung cép trong qua trinh tim kiém (ng vién, phéng van hoac
tuyén dung;
The information provided by the Candidate during the process of candidate search, interview

or recruitmen;.

d. Nhirng thdng tin do U'ng vién chi ddng céng bd trén cac nén tdng mang x& hoi tap trung vao
cac két nbi nghé nghiép va viéc lam (bao gdm nhwng khéng gi¢i han béi: Linkedln, nhém
facebook...). 'ng vién hiéu rd va déng y rdng, mang xa hdi mang tinh chét céng déng va phd
bién théng tin dén xa hoi, ké tir thdi diém chia sé cong khai cac D liéu ca nhan, ng vién da
chép thuan moi hoat déng xt ly di¥ li&u c& nhan tir cac nha tuyén dung tiém nang cho cac
muc dich tuyén dung;

The information actively published by the Candidate on social networking platforms focusing
on career and employment connections (including but not limited to: LinkedIn, facebook
groups...). Candidate fully understands and agrees that, social networks bring community
nature and disseminate information to society, from the time of public sharing of Personal Data,
Candidate has consented to all personal data processing activities from potential employers

for recruitment purposes;

e. Nhirng théng tin dwoc thu thap tlr cac ngudn bén ngoai, bao gdm nhung khéng gi¢i han cac
théng tin tham chiéu cta bén thr ba (théng tin ngwdi than, ddng nghiép, ngudi tham chiéu
trong phdng van/tuyén dung...) dwoc dé cap trong cac hd so ma ng vién cung cap cho Ngan
hang hoac tir cac ngudn hop phap khac ma Ngan hang cé duoc;

The information collected from external sources, including but not limited to third-party
reference information (information of relatives, colleagues reference in interview/recruitment,
etc.) that mentioned in documents provided by the Candidate to the Bank or obtained by the

Bank from other legal sources

f.  Nhirng thdng tin tlr cac nha cung cap, bén cung cap dich vu, déi tac tuyén dung/cung cép dich
vu tw van nhan sy hodc cac ddi tac co lien quan khac ctia Ngan hang ma Ngan hang cé dwoc
mét cach hop phap;

Information lawfully obtained by the Bank its suppliers, service providers, recruitment/HR

consulting service providers or other relevant partners of the Bank;

g. Nhirng théng tin dwgc Ngan hang thu thap mot cach hgp phép tir cac co sé giao duc/co s&
dao tao trong va ngoai nwéc ma Ung vién da tham gia hoc tap va dao tao;
Information lawfully collected by the Bank from domestic and ovrersea educational

institutions/training institutions that the Candidate has participated in studying and training;

h. Nhirng théng tin dwgc Ngan hang thu thap mét cach hop phap tw cac hdi thao viéc lam, hoi
thao nghé nghiép;
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Information lawfully collected by the Bank from job seminars, career seminars;

i.  Nhirng thdng tin dwg'c Ngan hang thu thap mét cach hgp phap théng qua cac tap tin/tép duoc
tao ra b&i trang mang ma ng vién truy cap (cookie) hodc céc thiét bi/ cong cu giam sat twong
tw;

Information lawfully collected by the Bank through files generated by the website accessed by
the Candidate (cookies) or similar monitoring devices/tools, in accordance with applicable

laws;

j.  Nhi*ng théng tin dwoc thu thap tr nhivng ngudn cla bén thir ba, ma 'ng vién dong y viéc
chia sé/cung cap di¥ liéu ca nhan hodc da cé duoc sy dong y cta ng vién truéc do, hodc
nhirng ngudn ma viéc thu thap dwoc phap luat yéu cau hodc cho phép.

Information from third-party sources, with whom the Candidate consents to the
sharing/providing of personal data, or sources where the collection is required or permitted by

law.

k. Théng tin dwgc thu thap t trung tdm Théng tin Tin dung Québc gia Viét Nam, cac Coéng ty
thoéng tin tin dung khac hoac bat ky co’ quan hoac t6 chivc nao khac duwgc thanh lap béi Ngan

hang Nha nwéc Viét Nam hoac bat ky co quan khac cé thdm quyén dbi véi Ngan hang.

Information from the National Credit Information Centre of Vietham or any other agency or
organization established by the State Bank of Vietham or any other authority having

jurisdiction over the Bank.

l.  Théng tin dwoc thu thap t (cAc) nha tuyén dung noi Png vién da lam viéc truéc dé.

Information collected from former employer(s) of the candidate.

3.2. Muc dich xtr ly div liéu ca nhan / Purpose of processing personal data
3.2.1. Ngan hang c6 thé xr ly di¥ liéu ca nhan cho mét hoac nhiéu muc dich sau day:
The Bank may process personal data for one or more of the following purposes
a. D& thuc hién quy trinh ng tuyén va tuyén dung: (i) danh gia cac kj ndng va trinh dé ctia U'ng
vién cho céc vi tri cdng viéc tai Ngan hang, (i) lién hé véi ng vién; (i) @m bao viéc duy tri
va quan ly di liéu tuyén dung phuc vu cho qua trinh tuyén dung theo yéu cau phap luat va
chinh sach ndi bo; (iv) phan tich, nghién ctu va cai thién cac quy trinh va hiéu qua cua Hoat
Dong Tuyén Dung; (v) xac minh théng tin ctia 'ng vién (bao gdm nhung khéng gii han béi:
thong tin vé cac chirng nhan dao tao/bang cap, lich st hoac kinh nghiém lam viéc,...) va thyc
hién viéc tham chiéu ciing nhw kiém tra ly lich;
To carry out the application and recruitment process, including:(i) assessing candidates’ skills
and gualifications for job positions at the Bank;(ii) contacting candidates;(iii) maintaining and
managing recruitment data for recruitment purposes in compliance with applicable laws and

internal policies;(iv) analyzing, researching, and improving recruitment processes and
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effectiveness; and;(v) verifying candidates’ information (including, but not limited to, education
qualifications, work history or experience) and conducting reference and background checks.

b. Dé& xem xét viéc ky két hop ddng lao ddng hodc hgp déng/thda thuan khac véi Ung vién;

To consider signing labor contract or other contract/ agreement with the Candidate;

c. Dé& thyc hién truyén théng trong hoat ddng nhan sw;

To carry out communication in HR activities;
d. Dé& théng tin, quéng ba cac vi tri dang tuyén dung phu hop;
To inform and promote suitable vacancies;

e. Dé& bao vé quyén va lgi ich hop phap ctia Ngan hang va tuan tha cac quy dinh phap luat lién
quan;

To protect the legitimate interests of the Bank and comply with relevant laws;

f. Dé& dap (rng, tuan tha cac chinh sach noi bo clia Ngan hang, cac tha tuc va bét ky quy téc,
quy dinh, hwéng dan, chi thi hodc yéu cau dwoc ban hanh béi Co quan nha nwéc c6 tham
quyén theo quy dinh phap luat; hodc cac nghia vu phap ly khac (néu co);

To meet, comply with the Bank’s internal policies, procedures and any rules, laws, regulations,
codes of practice or instructions, directives or requirements issued by state agency in
accordance with the laws; or other legal obligations (if any);

g. Dé hbd tro cac muc dich hanh chinh bao gdm khéng gi¢i han dang ky Iwu trd, quan ly tai san,

khai b4o nhan sw, cap thé ra/vao, tha tuc hanh chinh ma phap luat quy dinh....nhdm hé tro
Ung vién trong qué trinh ng vién chuan bi lam viéc tai Ngan hang;
To support administrative purposes including, but not limited to, registration of residence,
property management, personnel declaration, issuance of entry/exit cards, administrative
procedures prescribed by law, etc., to support Candidates during the candidate's preparation
to work at the Bank;

h. Dé thu thap thdng tin vé nhirng ngudi dung trang mang ctia Ngan hang cho muc dich dam
bao mirc d6 dich vu truy cap trén moi trwong dién tr dwoc ca nhan hoéa (vi du: cookies,...)
To collect information about users of the Bank's website for the purpose of ensuring the level
of service access in electronic environment is personalized (e.g. cookies, ...);

i. G théng tin cho cac nha cung cap/cac bén cung cép dich vu/déi tac cia Ngan hang (bao
gdm nhwng khoéng gi¢i han bdi: cac cdng ty tw van dich vu nhan sw, tuyén dung hodc tw van
thi thwe, phap luat va thué, ....) dé thwe hién dich vu cho Ung vién va/hodc Ngan hang;

Send information to suppliers/service providers/partners of the Bank (including but not limited
to: human resources, recruitment or visa consulting firms, legal and taxes, etc.) to perform
services for the Candidate and/or the Bank;

j.  Cho cac muc dich khac dwoc yéu ciu béi bat ky luat, quy dinh, hwéng dan va/hodc cac Co

quan nha nwéc c6 thdm quyén;
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For any other purpose required or permitted by any law, regulation, guideline and/or
Competent Authority;

k. Céac muc dich hop ly va hop phap khac cé lién quan dén nhivng muc dich dwoc néu trén.
Other reasonable purposes related to those listed above.

l.  Thwc hién xt ly di¥ liéu tw déng, phan tich hé so phuc vu hé tro danh gia tuyén dung, va cung
cép giai thich cho U'ng vién khi dwoc yéu cau (néu &p dung).
To conduct automated data processing and profile analysis for the purpose of supporting
recruitment assessment, and to provide explanations to the Candidate upon request (if
applicable).

3.2.2. Ngan hang sé yéu ciu sw cho phép tlr 'ng vién trwdce khi xt ly di liéu ca nhan cta Ung vién
cho muc dich khac ngoai cac muc dich da dwoc néu tai Piéu khoan va diéu kién chung vé
BVDLUV nay, trtr cac trwdng hop viéc xt& ly di liéu ca nhan dwoc phap luat cho phép hoac yéu
cau ma khong can sy déng y ctia Ung vién.

The Bank will request permission from Candidate before processing the Candidate’s personal
data for purposes other than those stated in the General Terms and Conditions, except where

such processing is permitted or required by applicable laws without the Candidate’s consent.
3.3. Viéc chuyén giao va tiét 16 dir liéu ca nhan / The transfer and disclosure of personal data

3.3.1. Nham thuc hién cac muc dich va hoat déng x& Iy di¥ liéu ca nhan tai Diéu khoan va diéu kién
chung vé BVDLUV nay, Ngan hang c6 thé tiét 16 di liéu ca nhan cta Ung vién hodc di liéu ca
nhan cta cac bén th ba co lién quan dén ng vién, cho mét hodc cac bén dwai day:

In order to carry out purposes and activities to process personal data according to this General
Terms and Conditions, the Bank may disclose the Candidate’s personal data or the personal data

of third parties related to the Candidate, to one or the other following parties

a. Céc cong ty va/hoéac cac td chire trong Tap doan Tai chinh Shinhan;

Companies and/or organizations within Shinhan Financial Group;

b. Céc nha cung cap cta Ngan hang, bao gém nhwng khéng gi¢i han bi: cac cong ty tw van
dich vu nhan s, tuyén dung hodc tw van thi thwc, phép luat va thué, cac Don vi, ca nhan
cung cép céac dich vu véi muc dich hanh chinh nham hé tro U'ng vién trong qua trinh Ung
vién chuén bi lam viéc tai Ngan hang.

Suppliers of the Bank, including but not limited to: firms providing consulting service in human
resource, recruitment or visa consulting, legal and tax; entities and individuals providing

services for administrative purposes to assist the Candidate in preparing to work at the Bank;

c. Céc co quan nha nudc cé thdm quyén tai Viét Nam hodc bat ky ca nhan, co quan cé thadm
quyén hodc co quan quén ly hoac bén thir ba ma Ngan hang duwoc phép hoac bat budc phai
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tiét 16 theo quy dinh phap luat cta bat ky quéc gia, hodc theo bat ky hop déng/théa thuan
ho&c cam két nao khac gitra bén thir ba va Ngan hang;

Competent state authorities in Vietnam or any individual, competent authority or regulatory
bodies or third party that the Bank is permitted or required to disclose in accordance with the
laws of any country, or under any other contract/agreement or undertaking between a third

party and the Bank

d. Céc bén thtr ba nham muc dich thyc hién cac cdng viéc néu tai Diéu 3.2 Diéu khoan va diéu
kién chung vé BVDLNV nay hodc trwong hop khac ma Ung vién déng y hodc Ngan hang co
co s& phap ly dé chia sé di¥ liéu ca nhan cta Ung vién.

Third parties for the purpose of performing the activities specified in Article 3.2 of these
General Terms and Conditions, or other cases where the Candidate has consented or where

the Bank has a lawful basis to share the Candidate s personal data.

3.3.2. Mat khac, Ngan hang sé xem di liéu c& nhan ctia Ung vién 13 riéng tw va bi mat. Ngoai cac bén
da néu & Didu 3.3.1, Ngan hang sé khong tiét 16 div liéu ctia 'ng vién cho bt ky bén nao khac,

trir cac trwvong hop:

On the other hand, the Bank will treat the Candidate’s personal data as private and confidential.
Apart from the parties mentioned above, the Bank will not disclose the Candidate’s data to any

other party, excepting:

a. Khicé sw ddngy cta Ung vién;
With the consent of the Candidate;

b. Khi Ngan hang dwoc yéu cau hodc dwoc phép tiét 16 theo quy dinh phap luat; hodc theo
quyét dinh cGa co quan nha nwéc cé tham quyén;
When the Bank is required or permitted to disclose in accordance with the law; or under a

decision of a competent state agency;
c. Khi chia sé di¥ liéu Ung vién gitra cac don vi, phong ban ndi bd dé& phuc vu cho viéc xt ly div
liéu ca nhan phu hop véi muc dich xt ly da xac lap.
Where the Candidate s data is shared internally among the Bank s departments or units for
the purpose of personal data processing in accordance with the established processing
purposes;
d. Khi Ngan hang chuyén giao quyén va nghia vu theo (cac) thda thuan lién quan trong quéa
trinh chia tach, sap nhap, hop nhét, td chirc lai, chuyén ddi hinh thirc s& hiru, chdm dit
hoat déng (néu ca) .
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Where the Bank transfers its rights and obligations under relevant agreements as part of
any division, separation, merger, consolidation, reorganization, conversion of ownership

form, or termination of operations (if any).

4. Chuyén dir Liéu Ca Nhan xuyén bién gi&i / International Transfer of Personal Data
4.1.  Nham thwc hién muc dich x& ly di¥ liéu ca nhan tai Diéu khoan va diéu kién chung vé BVDLUV,
Ngan hang c6 thé phai chuyén di liéu ca nhan cta Ung vién dén cac bén thi ba lién quan cla
Ngan hang va cac bén thir ba nay c6 thé tai Viét Nam hodc bét ci dia diém nao khac nam ngoai
lanh thd Viét Nam hodc cac trwdng hop chuyén dir liéu xuyén bién gidi khac theo quy dinh clia
phép luat.
For the purposes of personal data processing as set out in these General Terms and Conditions,

the Bank may transfer the Candidate s personal data to relevant third parties of the Bank, which

may be located in Vietham or in any location outside the territory of Vietnam, or other cases of
cross-border data transfer as permitted or required by applicable laws.

4.2.  Khithwe hién viéc chuyén dir liéu ca nhan xuyén bién gi¢i), Ngan hang phai dm bao Ngan hang
sé thyc hién trén co s& tuan tha day da cac quy dinh cla phép luat vé bao vé dir liéu ca nhan,
dam bao quyén va lgi ich hop phap cta Ung vién.

When conducting cross-border transfers of personal data, the Bank shall ensure full compliance
with applicable laws on personal data protection and safeguard the lawful rights and interests of
the Candidate.

5. Quyén va nghia vu cta Ung vién lién quan dén dir liéu ca nhan cung cap cho Ngan hang /

Rights and obligations of Candidate regarding personal data provided to the Bank

5.1. ngvién co6 cac quyén sau day: (i) Pwoc biét vé hoat dong x(r ly di liéu ca nhan; (i) Déng y hodc
khéng ddng y, yéu cau rit lai sy ddng y cho phép x& ly di¥ liéu ca nhan; (i) Xem, chinh sra hoac
yéu cau chinh slra di¥ liéu c& nhan; (iv) Yéu cau cung cap, x6a, han ché xt ly di liéu ca nhan;
glri yéu cau phan dbi xr ly di liéu ca nhan; (v) Khiéu nai, té cdo, kh&i kién, yéu cau bdi thwong
thiét hai theo quy dinh cGa phap luat; (vi) Yéu cau co quan c6 thdm quyén hoadc co quan, td chirc,
cé nhan lién quan dén xr ly di¥ liéu ca nhan thwc hién cac bién phap, giai phap bao vé dir liéu ca
nhan cta minh theo quy dinh ctia phap luat.

Candidates have the following rights:(i) to be informed of personal data processing activitie; (ii) to
give or withdraw consent to the processing of personal data;(iii) to access, correct, or request
correction of personal data;(iv) to request provision, deletion, or restriction of processing of
personal data, and to object to personal data processing;(v) to lodge complaints, denunciations,
initiate legal actions, and claim damages in accordance with applicable laws;(vi) to request
competent authorities or relevant organizations and individuals involved in personal data

processing to apply measures for the protection of their personal data in accordance with the law.
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5.2.  Trong pham vi phap luat cho phép, U'ng vién co thé thue hién cac quyén cla minh bang cach lién
hé véi Ngan hang theo thdng tin dwoc cung cép chi tiét tai Diéu 9. Viéc thyc hién cac quyén va
nghia vu néu trén can dwoc dam bao cac nguyén téc sau: (i) Thwe hién theo quy dinh cta phap
luat; tuan tha nghia vu ctia 'ng viéntheo hop dong véi Ngan hang; (i) Viéc thwe hién quyén div
liéu ca nhan phai nham muc dich bdo vé quyeén, lgi ich hop phap cta chinh dir liéu ca nhan cla
Ung vién; (iii) Khdong dwoc gay khé khan, can tré viéc thuc hién quyén, nghia vu phéap ly cta
Ngan hang, Bén X ly di¥ liéu ca nhan; (iv) Khdng dwoc xam pham dén quyén, loi ich hop phéap
ctia Nha nwéc, co quan, té chirc, ca nhan khac.

To the extent permitted by law, the Candidate may exercise the above rights by contacting the
Bank using the information provided in Article 9. The exercise of such rights and obligations shall

comply with the following principles:(i) Compliance with applicable laws and the Candidate 's

contractual obligations to the Bank;(ii) The exercise of personal data rights must aim to protect
the lawful rights and interests of the Candidate;(iii) Not obstructing or hindering the Bank or
personal data processors in performing their lawful rights and obligations; (iv) Not infringing upon

the lawful rights and interests of the State, authorities, organizations, or other individuals.

5.3. Ngan hang, bang sw nd lwc hop ly, sé thwe hién yéu cau hop phap va hop 1é tv 'ng vién trong
khodng thoi gian luat dinh ké tir khi nhan dwoc yéu cau hoan chinh va hop 1& tv Wng vién, trir
trwdng hop phéap luat cé quy dinh khac. Png vién c6 nghia vu ddi véi div liéu ca nhan, bao gom:
(a) Ty bao vé di¥ liéu ca nhan cta minh; (b) Ton trong, bao vé di¥ liéu ca nhan cua ngwoi khac;
(c) Cung cép day du, chinh xac di¥ liéu ca nhan ctia minh theo quy dinh ctia phap luat, theo hop
ddng ho&c khi ddng y cho phép x ly di¥ liéu c& nhan cia minh va bao dam théng tin div liéu ca
nhan ma minh cung cap cho Ngan hang la trung thyc, chinh xac; (d) Ch&p hanh phéap luat vé bao

vé di¥ liéu ca nhan va tham gia phong, chéng hoat ddng xam pham di liéu ca nhan.

Using reasonable efforts, the Bank shall respond to lawful and valid requests from the Candidate
within the statutory time limits from receipt of a complete and valid request, unless otherwise

provided by law. The Candidate s obligations regarding personal data include:(a) Protecting their

own personal data; (b) Respecting and protecting the personal data of others; (c) Providing
complete and accurate personal data as required by law, contract, or consent, and ensuring that
the personal data provided to the Bank is truthful and accurate;(d) Complying with laws on

personal data protection and participating in the prevention of personal data violations.

5.4. Trong trwong hop Ung vién rat lai sw ddng y cla minh, yéu cau x6a div liéu va/hodc thwe hién
cac quyén c6 lién quan khac dbi véi bat ky hoac tat ca cac dir liéu ca nhan cta ng vién, Ngan
hang c6 thé s& xem xét thuc hién cac yéu cau hop phap, hop 1& cta 'ng vién trén co sé tuan
tha quy dinh phap luat hién hanh. Tuy nhién, 'ng vién can lwu y rdng cac yéu cau rit lai sy ddng
¥, yéu cau han ché xt ly di¥ liéu ca nhan sé khéng anh hwéng dén tinh hop phap cuia hoat dong

ieve finahce should be Q
+Mole Frie:::l; IM , . .’;;on Creative @ Sh I n ha n Ba n k




S

Shinhan

[HRD] TA.04.T&C on protection and processing candidate data

X ly trwdc thoi diém yéu cau va cé thé anh hwédng dén kha nang thuc hién viéc danh gia va
tuyén dung ciing nhw 1am han ché kha nang dat dén mét théa thuan vé co héi viéc lam cta ng
vién tai Ngan hang. Theo d, Ngan hang sé khong chiju trach nhiém dbi véi ng vién cho bat ky
ton that nao phét sinh ti viéc UWng vién thye hién cac quyén ctia minh nhu dwoc néu tai Diéu 5.1
(néu cd). Bbng thai, viéc Ngan hang tiép tuc x& ly va bdo quan dir liéu ca nhan sau khi két thic
Hoat déng tuyén dung khéng lam han ché quyén rat lai sy déng y hodc quyén yéu ciu xo6a div

liéu ca Ung vién theo quy dinh phéap luat.

In the event that a Candidate withdraws consent, requests deletion of personal data, or
exercises other related rights with respect to any or all personal data, the Bank shall
consider implementing such lawful and valid requests in accordance with applicable
laws.The Candidate acknowledges that such requests shall not affect the lawfulness of
processing activities carried out prior to the withdrawal of consent and may affect the
Bank’s ability to assess and recruit the Candidate or reach an employment agreement.
The Bank shall not be liable for any losses arising from the Candidate’s exercise of such
rights. The continued processing and preservation of personal data after the completion
of recruitment activities shall not limit the Candidate’s right to withdraw consent or request

deletion of personal data in accordance with the law.

5.5. Vi muc dich bao mat va han ché téi da cac rii ro, Ngan hang c6 quyén yéu ciu ng vién xac
minh danh tinh bang phwong thirc pht hop theo phap luat hién hanh truédc khi x ly yéu cau.
For security purposes and risk mitigation, the Bank may require the Candidate to verify his or her
identity through appropriate methods in accordance with the applicable Laws prior to processing

such requests.
6. Bién phap Bao mat dir liéu ca nhan / Measures to secure the Candidate personal data

6.1. Ngan hang c6 trach nhiém ddm bao tinh bdo mat, an toan, tuan thd phap luat, han ché cac hau
qua, thiét hai khdng mong muén cé kha ndng xay ra (bao gém nhwng khong gi¢i han: ro ri di liéu
hoac xt ly di¥ liéu khéng phu hop gay tén hai dén quyén va lgi ich hop phéap cta Ung vién).
The Bank is responsible for confidentiality, safety, compliance with the law, limiting unintended
consequences and damages (including but not limited to: data leakage or inappropriate data

processing that harms the legitimate rights and interests of the Candidate).

6.2. Ngan hang thyc hién trach nhiém bao vé di¥ liéu ca nhan theo quy dinh cua phap luat hién hanh
véi cac phwong phap bao mat tét nhat theo tiéu chuan qudc té va thwong xuyén xem xét va cap
nhat cac bién phép quan ly va ky thuat khi x& ly di¥ liéu ca nhan.
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The Bank fulfills its responsibility to protect personal data in accordance with applicable laws with
best security practices in line with international practices and regularly reviews and updates

technical and management measures when processing the Candidate’s personal data.

6.3.  Khixay ra sw cb vi pham di liéu ca nhan, Ngan hang phai thwc hién x& ly theo phap luat hién
hanh, bao gom: (i) Ung phé va khéc phuc ngay dé ngan chan ro ri hoac thiét hai thém:; (i) théng
b&o cho co quan cé thdm quyén va/hoac cha thé dir liéu theo yéu cau cla phap luat khi sy cb co
anh hudng dén quyén va loi ich hop phap cia ho.
In the event of a personal data breach, the Bank shall implement response measures in
accordance with applicable Laws, including:(i) promptly responding to and remedying the incident
to prevent further leakage or damage; and (ii) notifying competent authorities and/or data subjects

as required by law where the incident affects their lawful rights and interests.
7. Lwutrir va xw ly div liéu ca nhan/ Retaining and processing the Candidate’s personal data
7.1. DU liéu ca nhan cia Ung vién do Ngan hang Iwu trir sé dwoc bado mat. Ngan hang sé thwc hién
cac bién phap hop ly dé bao vé div liéu ca nhan ctia Ung vién.
Candidates’ personal data retained by the Bank shall be kept confidential, and the Bank shall

apply reasonable measures to protect such personal data.

7.2.  Béang van ban nay, ng vién ddng y va cho phép Ngan hang tiép tuc xt Iy va lwu trir div liéu ca
nhan cta ng vién sau khi két thic hoat dong tuyén Tuyén dung (ma khéng phai x6a, hay div
liéu), bao gébm ca trwdng hop &ng vién khéong dugc tuyén dung, nham phuc vu cho cac muc dich
hop phap nhu: (i) Xay dwng va quan ly ngudn (rng vién tiém nang; (ii) Xem xét, lién hé cho cac
co hoi tuyén dung phu hop trong twong lai; (iii) Thwe hién cac nghia vu phap 1y, kiém tra, kiém
soat ndi b6 theo quy dinh ndi bé va theo quy dinh cha phap luat. Th&i han Iwu trir sé tuan thu
quy dinh cla phap luat cé lién quan hoac theo th&i han hop ly theo quy dinh ndi bé clia Ngan

hang nham phuc vu cho muc dich néu trén.

By this document, the Candidate consents to the Bank s continued processing and retention of

personal data after the completion of recruitment activities (without deletion or destruction),
including cases where the Candidate is not recruited, for lawful purposes such as: (i) Building and
managing a talent pool; (ii) Considering and contacting the Candidate for suitable recruitment
opportunities in the future; (iii) Fulfilling legal obligations, audits, and internal control requirements
in accordance with internal regulations and applicable laws.The retention period shall comply with

applicable laws or reasonable internal retention periods of the Bank.

7.3.  Viéc tiép tuc x& Iy va bdo quan di liéu ca nhan néu trén duoc thuc hién trén co s& sw dong y
ctia Ung vién, phu hop véi muc dich da dwoc thong b&o va tuan tha cac nguyén téc bao vé div
liéu ca nhan theo quy dinh clia phap luat.
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Such continued processing and preservation shall be based on the Candidate’s consent,
consistent with the notified purposes, and in compliance with personal data protection principles

prescribed by law.
8.  Stra d6i / Modification
Ngan hang c6 thé stra dbi, cap nhat hodc diéu chinh cac diéu khoan clta Diéu khoan va diéu kién
chung vé BVDLUV nay tiy tirng thei diém. Thong bao vé bét ky sw stra dbi, cap nhat hodc diéu
chinh nao c6 thé sé dwoc cap nhat, dang tai trén trang thong tin tuyén dung cta Ngan hang tai dia

chi: shinhancareer.com hoé&c théng bao dén 'ng vién théng qua cac phuwong tién lién lac khac ma

Ngan hang cho la phu hop theo cac dia chi do Png vién cung cap cho Ngan hang.
The Bank may amend, update or adjust the terms of these General Terms and Conditions from time
to time. Notice of any possible amendments, Notice of updates or adjustments will be updated,

posted on the Bank's recruitment website at: shinhancareer.com or communicated to the

Candidates through other means of communication as the Bank deems appropriate.

9. Luat ap dung, Giai quyét tranh chap & Ngdn ngir &p dung/ Applicable law, Dispute Resolution
& Applicable language

Diéu kién va diéu khoan chung nay sé dwoc giai thich va diéu chinh b&i quy dinh cta phap luat Viét
Nam.

These general terms and conditions shall be construed and governed by the laws of Vietham.

Diéu khoan nay dwoc giai thich va ap dung theo Luat Bdo vé D liéu Ca Nhan sé 91/2025/QH15
These Terms and Conditions shall be construed and governed by the laws of Vietnam, particularly
the Law on Personal Data Protection No. 91/2025/QH15.

Bét ky tranh chap nao phat sinh tir ho&c lién quan dén nhirng ndi dung nay sé duoc gidi quyét thong
qua thwong lwong, hoa gidi. Trong trwong hop khong thé thwong lwong, hoa giadi, cac Bén sé dua
ra Toa an nhan dan c6 thAm quyén dé giai quyét.

Any dispute arising out of or in connection with this content shall be resolved through negotiation or
reconciliation. In case it is not possible to negotiate or reconciliate, it will be submitted to the

competent People’s Court for settlement.

Diéu khoan va diéu kién chung vé BVDLUV nay dwoc lap song ngi» Anh — Viét. Trong trwérng hop co
sw mau thuan gitra ndi dung tiéng Anh va néi dung tiéng Viét, ndi dung tiéng Viét sé dwoc wu tién ap
dung

This General Terms and Conditions is made in English and Vietnamese. In case of any

inconsistencies between the English and Vietnamese version, the Vietnamese version shall prevail .

10. Thoéng tin lién hé xw ly dir liéeu ca nhan / Contact information for processing Candidate’s

personal data
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Trudng hop Ung vién cé bat ky cau hdi ndo lién quan dén Piéu khoan va diéu kién chung vé BVDLUV
nay hodc cac van dé lién quan dén quyén cla chi thé di liéu hoac x& ly di¥ liéu ca nhan cta Ung
vién, ’ng vién vui long lién hé theo théng tin dwéi day dé duoc hé tro:

In case the Candidate have any questions regarding this General Terms and Conditions or matters
related to the data subject's rights or the processing of the Candidate's personal data, the Candidate

should contact at Information below for support:

Phong Nhan sw - Ngan hang TNHH MTV Shinhan Viét Nam

Dija chi: Tang 1,2,3,20,21,22,23 Khu thwong mai dich vu két hop nha & cao tang tai 16 dat 1-13
thuéc khu chirc nang s6 1 — S6 15, Pwong Tran Bach Pang, Phwong An Khanh, Thanh phé
Hé Chi Minh.

Sé dien thoai: (+84).28. 3528 7900

Human Resource Department — Shinhan Bank Viet Nam Limited.

Address: Floor 1,2,3,20,21,22,23, Commercial and Service Area combined with High- rise Residence
at Lot 1-13, Functional Area No.1 — No.15 Tran Bach Dang Street, An Khanh Ward, HCMC

Tel: (+84).28. 3528 7900
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